


REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 3
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Attachment 3 — Lacouture/Ruesterholz Reply Decl. — Page 2

New York - UNE POTS
Provisioning - % On Time Performance- Hot Cut - Total (PR-9-01)

Mar - Apr 01
PR-9-01
Mar-01 Apr-01  Mar - Apr
CLEC Aggregate
Performance 98.79% [ 98.46% | 98.66%|

Observations 6344 3954
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ATTACHMENT 4



Performance
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Attachment 4 — Lacouture/Ruesterholz Reply Decl. — Page 2

New York - UNE POTS
Provisioning - % Installation Troubles Reported Within 7 Days
Hot Cut Loop - Total (PR-6-02)

Mar - Apr 01
PR-6-02
Mar-01 Apr-01  Mar -Apr
CLEC Aggregatéj
Performance 030% | 023% | 027% |

Observations 16274 11501
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ATTACHMENT 5



Performance
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Provisioning - % Appointments Met for POTS Loops

99.62%

New York - UNE POTS

(Inverse of PR-4-04 and PR-4-05)
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New York - UNE POTS

Attachment 5 — Lacouture/Ruesterholz Reply Decl. - Page

Provisioning - % Missed Appointments For POTS Loops (PR-4-04 and PR4-05)

Mar - Apr 01

% Missed Appt. - Verizon - Dispatch - New Loop
(PR-4-04)

VZ
Performance
Observations

CLEC
Performance
Observations

% Missed Appt. - Verizon - Dispatch - Piatform
(PR-4-04)

VZ
Performance
Observations

CLEC
Performance
Observations

% Missed Appt. - Verizon - No Dispatch - Hot Cut Loop
(PR-4-05)

VZ
Performance
Observations

CLEC
Performance
Observations

% Missed Appt. - Verizon - No Dispatch - Platform
{PR-4-05)

vZ
Performance
Observations

CLEC
Performance
Observations

CLEC Performance

Weighted average for each month is calculated by combining

PR-4-04 and PR-4-05 for loop and platform

% Appointments Met = Inverse of monthly weighted avg.

Mar-01 Apr-01

14.54% 12.86%
79643 81950
6.94% 5.79%
908 691
14.54% 12.86%
79643 81950
7.73% 7.28%
9503 9065
0.07% 0.05%
603667 464715
0.25% 2.15%
4780 4043
0.07% 0.09%
603667 464715
0.05% 0.01%
227363 168108

Mar-01 Apr-01 Mar - Apr

[ 038%] 044%] 041%]

U 99.62%] 99.56%|  99.59%]|
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VIRGINIA P. RUESTERHOLZ

ATTACHMENT 6



New York - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - Loop (PR-6-01)
Mar - Apr 01
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Attachment 6 — Lacouture/Ruesterhclz Reply Deci. - Pay

New York - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - Loop (PR-6-01)
Mar - Apr 01

PR-6-01 Mar-01 Apr-01 Mar - Apr
Veriion“

Performance 4.27% 5.02% 4.60%

Observations 614163 483156 1097319

CLEC
Performance 1.39% 1.16% 1.28%
Observations 19482 19248 38730
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REDACTED — FOR PUBLIC INSPECTION



Attachment 7 - Joint Reply - Lacouture/Ruesterholz Decl. - Page 1

New York - POTS Provisioning
Recalculation- Average Interval Completed - Dispatch (1-5 Lines) Platform (PR-2-03)
Mar- 01 - Apr- 01

Mar-01 Apr-01  Weighted Avg

LTI ke
CLEC Aggregate
Observations 2106 1722
Reported Average interval 10.62 11.85 11.17 |
Adjusted Observations 694 531
Adjusted Average Interval 6.60 5.06 593 |
Verizon
Observations 2741 4962
Reported Average Interval 5.28 3.66 4.24 |




REDACTED - FOR PUBLIC INSPECTION
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REDACTED - FOR PUBLIC INSPECTION



Attachment 8 - Joint Reply - Lacouture/Ruesterholz Decl. - Page 1

New York - POTS Provisioning
Recalculation- Average Interval Completed - Dispatch (1-5 Lines) Loop (PR-2-03)
March 01 - April 01

PR-2-03
Mar-01 Apr-01 Weighted Avg

CLEC Aggregate

Observations 161 102

Reported Average Interval 9.59 10.76 10.04 |

Adjusted Observations 154 91

Adjusted Average Interval 8.03 7.92 7.99 |
Verizon

Observations 2741 4962

Reported Average Interval 5.28 3.66 4.24 |




REDACTED - FOR PUBLIC INSPECTION



